
 

5 Apr 2025  

Dear Sir/Madam at MOH 

Name: Chia Yu Xiang (010329-10-1667) 

This letter serves to verify that Chia Yu Xiang is an employee at ASAP Spine & Health (The 
Chiro Lab Sdn Bhd). His role is a physiotherapist from 10 Mar 2025 until present.  

Please contact the undersigned should you have any further enquiries. Thank you. ​
​
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​
​
​
​
​
​
Yours sincerely,  

_________________________ ​
Adeline Ho ​
Human Resource Director ​
The Chiro Lab Sdn Bhd  

 



 

5 Apr 2025 

Dear Sir/Madam at MOH 

Re: Job Description for Chua Yu Xiang (010329-10-1667) 

The following are the job description for Chia Yu Xiang as a physiotherapist:  

CLINICAL:  

Assessment: Conduct thorough assessments of patients' physical conditions, including their 
mobility, strength, balance, and coordination. Use various diagnostic tools and techniques to 
evaluate the extent of impairments or disabilities.  

Treatment Planning: Develop personalized treatment plans based on the assessment 
findings. Set specific goals and objectives for each patient, outlining the steps needed to 
achieve optimal physical function.  

Therapeutic Interventions: Implement a variety of therapeutic techniques and exercises to 
address musculoskeletal, neurological, respiratory, or cardiovascular issues. This may include 
manual therapy, exercise prescription, electrotherapy, and other modalities.  

Rehabilitation: Work with patients recovering from surgery, injury, or illness to promote 
recovery and prevent further problems. Provide education on proper body mechanics and 
techniques for self-management.  

Pain Management: Employ pain relief techniques and strategies to alleviate discomfort and 
improve the overall well-being of patients.  

Patient Education: Educate patients and their families on the nature of their condition, the 
importance of prescribed exercises, and strategies for preventing future injuries or 
complications.  



 

 

 

Monitoring Progress: Regularly assess and reassess patients' progress, adjusting treatment 
plans as necessary to ensure optimal outcomes. Document and maintain accurate records of 
patient care.  
 
Collaboration: Collaborate with other healthcare professionals, such as physicians, 
surgeons, nurses, and occupational therapists, to provide comprehensive and coordinated 
care.  

Research and Continuous Learning: Stay updated on the latest developments in 
physiotherapy and healthcare. Engage in ongoing professional development and contribute to 
research in the field.  

Adherence to Ethical and Legal Standards: Adhere to ethical and legal standards in 
healthcare, ensuring patient confidentiality and respecting the rights and autonomy of 
individuals.  

Thank you.  

 

____________________ 
Adeline Ho ​
Human Resource Director 
The Chiro Lab Sdn Bhd  


